The Community Table
2016 Survey Results

The 2016 Survey data was collected during the months of September and October
2016. There were 272 respondents compared to 168 respondents in 2015. When one
considers that The Community Table serves more than 4,500 clients per year, the
indication is that TCT has a direct effect on more than 10% of Jackson County
residents.
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Racial Background
2015 Compared to 2016
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What Community Services Do
You Utilize 2015 2016 Change
County Health Department 3.78% 5.20% 1.41%
Churches 3.78% 2.10% -1.68%
Clean Slate 0.60% 0.00% -0.60%
Department of Social Services 15.54% 13.00% -2.54%
DisAbility Partners 1.39% 1.36% -0.03%
Food Stamps (FNS) 18.33% 19.18% 0.86%
Good Samaritan Clinic 2.39% 2.23% -0.16%
HUD 4.38% 4.83% 0.44%
Jackson Neighbors in Need 0.40% 0.74% 0.34%
Meals on Wheels 0.40% 0.25% -0.15%
Medicaid 12.35% 14.48% 2.13%
Medicare 10.36% 11.76% 1.40%
Meridian 2.59% 3.09% 0.50%
Mountain Projects 3.59% 5.20% 1.61%
Other Food Pantries 5.98% 6.93% 0.95%
Senior Center 1.39% 3.09% 1.70%
SSI Disability 5.98% 7.80% 1.82%
United Christian Ministries 6.77% 7.18% 0.41%
Veteran's Assistance 0.40% 0.99% 0.59%
WIC 2.39% 2.48% 0.08%
Other 0.40% 0.12% -0.27%
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Do You Receive Food Stamp Benefits? 2015
Compared to 2016
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How Do You Cook At Home?
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How Long Have You Been Coming to The Community

Table?
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What Is the Highest Level of Education You Have
Completed?
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More of our clients are high school educated.
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Do You Have Internet Access at Home?
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Do You Vote?
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Do You Have Health Insurance?
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The Affordable Care Act is making insurance available to low income people.
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How has The Table helped you? What personal difficulties do you face?
The table has helped my family when sometimes we would not have food.

It helps to put food on my table.

Help with food after wife had stroke.

| volunteer here and it has helped me learn that giving back is so important in life. |
have a mental disability and it's hard to keep a full-time job. | use the CT as an
additional resource for good nutrition, as it is difficult to afford on my own. Thanks!

Help and very good people.

Has helped me a lot as prices go so high and with other bills doctors etc glad to be able
to get plus some of the produce is really great.

They fed me and gave me a cool place with drinks. There are a great bunch of people
working here that do a great deal of good things with what they have to work with. I'm
having a hard time saving my money so | can get a place. The deposits are too many
and too high.

No complaints.

Very polite. Very nice. No complaints so far. Thank you.

Everyone is very nice and helpful and we are fortunate to have the community table.
| am thankful for all that you do for me.

No complaint, so far everyone been very polite.

No complaints.

The table has been a blessing since we live on SS. We appreciate everything that we
get.

Much help to me and other family members.

| have no complaints. Just thank you very much for help my family and I. It's good to
know that with the community table my family will never be hungry.

No complaints, it has been a resource to supplement food and nutrition, without having
to buy expensive Ingles, Food Lion, and Walmart goods. This place is truly a godsend.

To be a better person, be able make friends et cetera

It has helped with fresh veggies and fruits that | otherwise probably wouldn't have been
able to buy.
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With food. No complaints. Nothing - - life is good.

It's hard because my son and I like different foods. We end up running out of things
before the end of month. Food at the grocery store is so expensive. You don't get as
much.

They help feed my family!
None. They've been good to me.
To have food to eat and somewhere to come to eat.

Helps with food bill. No difficulties.

| like and appreciate the fact that it has a restaurant layout and does not treat people
unkind.

Friendly people. Great food. A true blessing over and over again.

The table has helped me by giving me extra portions to have three meals daily, and also
food to take to my sister as well. | sometimes get things in boxes to put in pantry and
freezer. Thank all that work here.

My fiancee is going through a disability case and not able to work so it is very tight
income.

Good place to come too, and eat, and see friend.
Food is good.

They help me keep food in my household. This is a great place is to come nice people
and good service.

Wonderful folks helped us through hard times.
With meals.

Just new to area, trying to get on my feet. Have bunch of good jobs available and
resources for help than | have seen in other areas. Have a job coming just waiting on
screens to come back. Thank all of you involved and | hope all of you are blessed for
your services.

You have helped a lot with food for me. Being unemployed has been the biggest
struggle for me, but y'all have been tremendous help in stabilizing my situation.

I've always feel welcomed and staff is friendly plus very helpful. I have chronic knee
pain and hard time walking. There is always plenty of choices in the pantry. I'm able to
have things that are good and nutritious.

| thank God that you are here to help. So grateful.
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Thank God for you.
Portions got smaller.

My only complaints are every time we come here we feel like we being judged. We
always get asked ? on everything and looked at funny. (don't like it at all.) And why do
you need all this info for someone to get a food box. Justa ?

The table has helped me feed my family when we have nothing, always very friendly,
non judgemental.

Ski, Gary, Jeff and the entire team deserve a 10 / 10 in my opinion. Everything runs on
a dime, every i dotted, every T crossed, clean, actually immaculate, friendly.
Consistently all go above and beyond. Kudos group. Have served at soup kitchens for
10 years, not one has ever even come close!! Very grateful, appreciate, attempt to
volunteer 1X week to give back!!

It has fed my entire family.
Help us with food boxes. It would be hard to make it without your help.
No complaints. I'll give the CT a 10.

The workers here are very friendly and care to you. Always very helpful to me, too. |
want thank everyone who works here. It helps me with food budget, too.

It has helped a lot.
Gives me food when | need it!
C / table is very nice.

This is a very clean place and Gary is a very good cook. people are okay that work here
they help a lot.

Helped by supplementing my grocery budget.
| am able to feed my family when | cannot afford to do it myself. Thank you
It helps me a whole lot because | don't make a lot of money.

It has provided food at times when there was none and | had no other resources. | have
no complaints at The only personal difficulties is family support. Thank you for all you
do. God bless you all.

To help pay bills.
Always there when | needed them!
Help with meals and food when I'm running low. Thank you

Gave me food when | have none.
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Yes they have helped me definitely in time of need. | was recently in a car accident and
money has been tight also lost job so looking for employment.

The people there are Heavenly Sent. | would not be able to furnish myself food so at
this time | am thankful every day for them.

| appreciate the kind and helpful people at this facility. | am most grateful for the help in
my time of need! Thank you! 100%

The table has helped me receive food when | was at an all-time low. Sometimes |
cannot feed myself or my family and they provide tasty hot meals.

They have helped feed my son. The food boxes need to offer more meat and dairy. The
cook is good.

They gave me food when | needed it. Thank you so much.

It has helped make ends meet. Kept food on table when bills had to come before
groceries. Love you all

At the end of the month if we have unexpected bills it helps a lot.

They have helped a great deal. Without you guys we don't know what we would do.
No complaints. They have help me feed my family.

Thanks for assisting me.

If it weren't for Walmart truck daily we'd starve even if we come once or twice a month.
During the times of need people have been helpful. Thanks.

Thank ya'll.

No complaints. Everything is good.

Everything is perfect. No comments.

They have been helpful providing fresh fruit and vegetable.

Healthier foods to help me control my diabetes. Helped me with supplement on my
SNAP.

Has helped me with food since | want to eat healthier food and only get $70 in food
stamps. They help me eat better.

They have helped a great deal with food since | only get $40 in food stamps. The
people are wonderful. Would like to see more dairy, fruit, and veggies in the boxes.

No complaints.
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Helped us keep our bellies for, kept us from not starving, trying to get out of our car and
not be homeless anymore.

Appreciate everything with limited income it's difficult at times.

Yes helps with my food budget of $16 food stamps.

It has helped with having hot meals available for my family and me when I'm unable to
provide.

Many times when I'm out of food or broke you have been there for me thank you.

Everyone is very nice and courteous. This is a really big blessing for me and my family
to be able to have nutritious food to eat. Also, | enjoy the fellowship.

It helps a lot with food because right now we are down to one income for 2-3 months.
The drive is well worth it.

Helped with food budget.
The table has helped me a lot. Meals and food boxes. | specially like the friends there.

Helps me provide meals for my kids. No complaints, friendly service physical / financial
difficulties.

Spanish songs in pantry. Classes for adults Spanish to English. Interchange of cultural
info - Spanish - American. Recinos partnership period

They have done well by me.

Most of the time | can not afford to buy food for my home and fully depend on the
Community Table to be able to have at least something to eat at home or else | really
don't eat.

Gave me something to eat! Served me very good!
Good place to come to and eat. And come to see friends.
Filled my belly and safe place to be.

It has helped when we were very broke and had no food. This is the only way we would
have had to feed our children. Thank you all so very much for all you do. May God
continue to bless you all.

Disability and walking.

They help us with foods for the kids and to make it until the next month.
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When we've borrowed all that we can from our family, food boxes have allowed us to
eat! Thank you for allowing us that dignity.

| am very pleased with the services | have from the Community Table. The staff is
friendly and helpful. The food they give is good too.

Fed me while | can't afford to buy food, the food is always good, | am unemployed and
trying to find work.

Yes. We have more bills than money and free food helps us out a lot.

The Table helps me so much. help me meet those needs the food stamps and disability
check don’t if I'm short end of month | usually have cans of food from pantry there. The
Walmart run are so helpful too. Thank you for all you do for the community.

If we didn't have help from Community Table we would have a hard time getting food.
Thank you for all you do for us.

Volunteers, employees and clients are wonderful. Receiving food here helps to have
money to pay bills.

Has helped with food. Great people to be around. And | love volunteering!
Help me to meet new friends. | could talk and mingle with other people.

Met a lot of great town people. Has really helped out with meals. Being single, raising
grandchild and working full-time. A great place to volunteer! Good food.

You guys are doing great!
With food.
Give food.

Has helped me have more groceries since my food stamps were cut to $16 per month.
The meals are good; however, | do not take advantage of them due to gas prices. |
appreciate the help that | receive here.

| am so thankful for what they do.

It has helped me a lot when | need food for me and my children.
By receiving food “thanks” and that great cook Gary Woods.
With food sometimes we just don't have nothing to eat.

All good.

Providing food.
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My nutrition is much better with this help. Great service. Great help.

Everyone here is wonderful. This place is very beneficial. Sometimes my food box is
what gets me through.

Getting veg and fruits. Everyone is very nice.

This is a wonderful place that helps the community.

They have been really good. They have given me food when | needed it.
Eating when | need to.

They always help and the staff is very kind. And have good food.

To get fresh produce for my granddaughter would be helpful.

At times, | would literally have gone hungry were it not for the Table. My health does not
permit me to walk the approximate 2 miles from my apartment, and my budget doesn't
permit me to pay for rides. If it were not for friends like Dale Codgill and Ryan Poston |
would frequently go hungry.

It helps me stay well fed every day and saves me money. As | am 19 years old currently
attending college saving money from work and it is helping me for the future of my own
life.

The supper helps out a lot when we run out of food so does the food boxes.
They help when you need food and food boxes.
Food for 3 teenage boys.

| have no complaints whatsoever. Anytime | have been here, they have made it a great
experience for me and my family.

Children with mental illness. Husband who just got placed in a nursing home after
months of illness.

To get a little extra food for my child.

They have helped feed my kids and my grandkids. I'm really thankful for what they've
done for me and my family. They have very good food.

We really appreciate this service. Meals at the table make it possible to pay bills, and
eat too. We actually eat a more balanced diet when we eat here. I'm looking for PT work
and would like to move.

If it wasn't for the community table | would be skipping a lot of meals.

When we run out of stamps the food boxes are a great help.
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When the beginning of the month before our EBT card comes through this is a great
help.

The food from the community table has improved our dietary quality over the years.
Good resource to have.

Everything is good.

The community table has helped our family and being able to eat for several years.
We're very thankful for your help.

Helped in many ways.
Completes my monthly food budget.
The table has been great.

Help, feeding my family. No complaints. Not enough food in house.
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